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NAME                        :ESTHER OMOTUGBA 
DATE OF BITH :  APRIL 20, 1985
STATE OF ORIGIN  :KOGI STATE
LGA                            : IJUMU/IYARA
RELIGION		 : CHRISTIANITY
MARITAL STATUS   : MARRIED


SALES/SERVICES

AGo-getter who has achieved and exceeded all goals in high-pressured environment inthe Microfinancebanking industry and CAC
Strategic and commercially focused achiever with over 3 years of experience with Public and Private sector in Nigeria,my most recent experience involvesbuilding SME model for some entrepreneurs and providing advisory functions such as E-Payment/sales optionsto enhance efficient and effective turnover
PROFESSIONAL COMPETENCIES

· 
· Stakeholder Engagement
· Business Analysis
· Business Case Development
· Complex Problem Solving
· Closing Skills
· Requirements Gathering
· Influencing and Negotiation
· Strategy Creation
· Presentation Skills
· Team Collaboration
· Idea Generation
· Customer Management
· Mastery of Social Selling Process
· CRM Savvy
· Relationship Building Skills
· Assets Recovery
· E-solution



PROFESSIONAL EXPERIENCE AND ACHIEVEMENTS

2019 - Unity Bank Plc
Key Achievements 
      . Account management 
       . Deposit Mobilization 
       . Growing income lines
       . Creation of quality risk assets through products paper 
       . Reduction of non performing loans through effective monitoring 
       . Recovery of lost loan
       . Carrying out presentations to various private and public sector organisations 
. Manage and maintain existing client relationships 
       . Ensure growth in low cost liability and Tenured deposit 

2016- Visionist Concept Ventures
Consultant
Key achievements
· Set up business model
· Monitor performance
· Promote patronage
· Consultancy

2011		E-Barclays Microfinance Bank Ltd Abuja
Relationship Officer
Key achievements
· Account Management
· Deposit Mobilization
· Growing  income lines
· Creation of quality Risk Assets through product papers
· Reduction of Non- Performing Loans through effective Monitoring
· Recovery of Lost loans & proffering loan walk out plans
· Carry out presentations to various private & public sector  organizations
· Manage and maintain existing client relationships and identify/establish new relationships. 
· Ensure growth in Low Cost Liabilities and Tenured deposits. 
· Develop and implement a customer relationship management framework for Retail banking customers. 
· Identify market opportunities and customer needs in order to proactively provide value adding products/ services that meet their anticipated needs. 
· Ensure the maintenance of a comprehensive database of information for both prospects and existing customers. 
· Manage and maintain excellent relationships and alliances with asset managers and third party stakeholder. 
· Effectively supervise and monitor the consumer team to ensure that assigned goals and objectives are met 
· Perform other duties as assigned by the Branch Manager. 



2010	Corporate Affairs Commission Kaduna 
National Youth Service Corps -Filing Officer  
Key achievements

· Managing Security Documents
· Filling of  Returns
· Search for Availability of Registration Name
· Retrieve files for update
· Preparation of weekly report 
					

2006		AMAC FCT, ABUJA  

One year Industrial Attachment
Key achievements
· Monitor remittance
· Follow up on property insurance
· Prepare insurance document
· Educate client on the need for insurance


ACADEMIC ACHIEVEMENTS

2010		HND Marketing (Kaduna Polytechnic, Kaduna)
PROFESSIONAL QUALIFICATIONS		
· WOFBI

REFERENCE 		
· Alfred Omotugba
Head Reconciliation Unit
ASO Savings and Loans Plc
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