EKEM Mercy 
Plot 11, Kubwa Extension Abuja
08038283687
ekemmercy@gmail.com 
OBJECTIVES:


Customer service professional, skilled in establishing a rapport with clients, self-motivated with exceptional communication and computer capabilities. I look forward to joining and contributing significantly to my prospective organizational growth and development through hard work and value added initiatives.
PERSONAL INFORMATION
Gender: Female

Date of Birth: July 30th 1990

State of Origin : Enugu

EDUCATION:

· Gombe State University.                                                                     [2017]
Post Graduate Diploma in Education                         
· Institute of Management and Technology (IMT) Enugu.                  [2012]                

HND Mass Communication. (Upper Credit)                       

·  Community Secondary School Amokwu Affa                              [2004 2007]                                                                                                                

             WASC ‘O’ Level.
· Federal Government Girls’ College, Bauchi .                                [2001 2004]                

Junior Secondary Certificate                       

·     Fawari Primary School, Misau Bauchi State                                     [2001]                                         

              First School Leaving Certificate                                                                                                                   

WORK EXPERIENCE:

· MTN GOMBE 2 CONNECT STORE   June 2015  Till date                               
Customer Care Representative

RESPONSIBILITIES: 
· Intelligence gathering.
· Scan the environment for business opportunities.
·      Attract potential customers by answering product and service questions; suggesting  information about other products and services.
· Resolve product and service problems by clarifying the customer's complaint; determining the cause of the problem; selecting and explaining the best solution to solve the problem; expediting correction or adjustment; following up to ensure resolution.
· Sustain rapport with customer by making and exploring specific needs; anticipating new opportunities.

· Maintain customer records by updating account information.

· Maintain financial accounts by processing customer adjustments.

· Recommend potential products or services to management by collecting customer information and analyzing customer needs.

· Prepare product or service reports by collecting and analyzing customer information.

· Contribute to team effort by accomplishing related results as needed.

· Capital Plan Micro Finance Bank Enugu (January –June 2015)                                                                             
MARKETER

RESPONSIBILITIES: 
· Help to develop a customer service policy for an entire organization;
· Managing a team of marketing staff;
· Opening Accounts to customers
· Investigating and solving customers' problems, which may be complex or long-standing problems.
· Providing help and advice to customers using organisation's products or services;

· Communicating courteously with customers by telephone, email, letter and face to face;

· Learning about organisation's products or services and keeping up to date with changes etc 
· NTA Television College Jos (NYSC).                            [December 2013-October 2014]
Front Desk                                                                       
 RESPONSIBILITIES: 

· Providing information to Admission seekers.
· Attending to Visitors of the College.
· Intelligence gathering.
·  Telescope Newspaper Makurdi                                     [December 2009 – December 2010]
           Reporter                                                                           
           RESPONSIBILITIES:
· Gathering political News of Benue State.
· Editing the Gathered News        

· Carry out interviews.
· Report the Edited News on Weekly Basis
· Research required information using available resources.
· Attended Politically Rallies and Campaigns of different political parties  
· Enugu State Broadcasting Service.                                [January – June2009]
IT student                                                                         
            RESPONSIBILITY:


· Attached Directly to the Head of Programmes Department
PROFESSIONAL CERTIFICATE:


· Teacher’s Registration  Council of Nigeria
OTHER CERTIFICATES (MTN ACADEMY):


· How May I Help You

· Assessing Customer Behaviour

· Customer Interactions
· Excel at Customer Service Simulation

· Process Management Skills


· Moving from Management to Leadership Simulation

· Establishing Team Goals and Responsibilities

COMPUTER SKILLS:


· Ms Word 

· Ms Excel 

· Data processing

· Internet Application
PERSONAL PROFILE:

· Ability to work under pressure
· Effective communication skill
· Excellent team work and Empathy Skill
· Effective Listening skills
· Excellent demonstration of ‘Can Do Spirit’. 
· Interpersonal skills.
HOBBIES:

· Traveling 

· Volunteering 

· Meeting People
· Singing and Dancing

· Languages: English, Hausa and Ibo
 REFERENCES:                                    

· Dr. A. Adepoju
Senior Lecturer, Department of Education 

Gombe State University, Gombe
08024041416

sanuadepoju@gmail.com
· Mr. Nathaniel Ileagu

Manager Chunath Enterprise

08074589909

nathc4u@gmail.com
· FR. Richard Okafor

 PARISH PRIEST ST. MARY CATHOLIC CHURCH 

 UDI LGA ENUGU STATE

 07033010879

