Felix Daniel Uche
   Church Street Alapere, Lagos.
felixuchedaniel@gmail.com
https://www.linkedin.com/in/uche-felix-1245ab141/
+2348061507343, +2349058987307
OBJECTIVE
Hard-working IT Infrastructure Lead, successful in upgrading, installing and configuring innovative applications on Windows operating systems and providing technical support to optimize workflows and minimize business interruptions. Vast knowledge of client and server applications as well as installation and configuration of desktops and server: Seeking to utilize experience in information technology and desktop support to take next career step with a highly reputed organization like yours.
EDUCATION
Ebonyi State University Abakaliki












2012 – 2015

Bachelor of Science: Computer Science (Second Class Upper)
Institute of Management and Technology, Enugu








2009 - 2011

National Diploma in Computer Science (Upper Credit)

CERTIFICATIONS 
International Cyber Security Institute










    Sept. 2020
Certified Network Security Specialist
Fortinet NSE Institute 











           May 2020
Fortinet’s Network Security Expert (NSE 1)

Fortinet’s Network Security Expert (NSE 2)

Microsoft       














    May 2020
Microsoft Office 365 Certification 




Cousera (Grow with Google) 










       March 2020
Technical Support Fundamentals

Bits and Bytes of Computer Networking

Cisco Network Academy 












    2018
Cyber Security Fundamentals 

Charles Stunt University (IT Masters) 









 
Computer Network Fundamentals 









       August 2018

Recovering Troubled Projects 










       June 2018
Phishing Countermeasures 













April 2018

TrustNet Technologies Limited, Abuja 










2012
Cisco Certified Network Associate 

EXPERIENCE 
Waya Multi Links Technology Limited, Lagos






      May- date

IT Infrastructure Lead
· Installs and configures computer systems;
· Providing first line telephone and remote desktop support for computers, printers, email systems and others;
· Helping with setting up new employees and processing employees whose contract has ended;
· Configured computer, phones, and other mobile devices;
· Responsible for all IT, Network and communication infrastructure;
· Provides technical support to system users and troubleshoots system and network problems;
· Maintains end user’s confidence and protects operations by keeping information confidential;
· Manages requests for IT application access, ensuring full compliance to agreed security policies and procedures;
· Assisting in evaluation of software for office productivity; 

· Effectively managing Microsoft Active Directory and administering Office 365;
· Assessing and managing Group Policy administrative tasks;
· Serves as first level support on all incidents with online publication systems;

· Performs backup and restore procedures;

· All other IT / communication related activities;
· PowerApps automation and SharePoint ;
· Zoho CRM and 3CX contact center management 

Lotus Beta Analytics Nigeria Limited, Lagos






      January 2020- May
IT Infrastructure/ IT Support Trainee
· Deployment of Windows System Center configuration manager setup.
· Troubleshooting a wide variety of issues, tracking, and resolving root causes while liaising with service providers.
· Ensuring a smooth and successful operations of Microsoft teams and other applications in the daily work analyzing issues
· Collaborate in the installation, configuration, troubleshooting, and maintenance of server, hardware and software to ensure their confidentiality, integrity, and availability.

· Perform day to day IT infrastructure support and administration in an Active Directory environment consisting of over 400 physical and virtual Windows 2016 servers
· Hardening Windows 10 using Baseline Security on-premises
· Ensure all systems complied with Information Security (ISEC) requirements
Darach Associate and Marketing Solutions 

     




    May - July 2019

Social Media Manager
· Analyzed and reported social media presence, engagement, and effectiveness on all platforms
· Created, posted and managed updates and responses for all online content for the brand's social media
· Increased Lead up to 80% between May and July, 2019 
Hotel Fidelma, Enugu 











    
June 2014 - 2018
Information and Communications Technology Support
· Developed and maintained local networks, scheduled upgrades on hardware to allow easy flow of work processes.
· Educate and assisted helpdesk technicians on escalated issues to promote growth within the hotel 

· Analyzing issues and providing insights on the improvement of existing and upcoming technologies that could be beneficial or affect the operations.

· Liaising with various vendor to implement and integrate enterprise technologies to ensure continual user access and control application processes.

· Provided technical support to computer system users on reported issues and service requests
· Created and maintained documentation relating to network configurations, network diagrams, LAN hardware and version records.
Office of the Executive Governor, Oyo State




       January - December 2017
Network Infrastructure/IT Support Team (NYSC)
  
· Installed and configured appropriate software to function according to specifications. 
· Analyzed Oyo state official website that was launched in 2017
· Assisted in analyzing network problems and supported network admin in attaining solutions
· Led a team of 10 Corps members to gather Network infrastructures statistics.   
Center for Information Technology and Systems, UNILAG 


 January- December 2012
Network Support Intern (SIWES) 
· Trained Interns on how to use software applications to carry out tasks as required.  
· Learned IT core functions and applied processes while implementing policies and procedures to safeguard network security system.
· Assisted in analyzing and correcting network troubles and performance issues regularly 

SKILLS
· Firm grasp on IT infrastructure and operations best practices.

· Highly capable of analytical reasoning and applying logic to situations
· Familiarity with remote desktop applications and help desk software
· Able to identify potential online security risks
· Friendly professional in Microsoft Windows (7,8, 10)
· Excellent problem-solving and communication skills

· Exceptional knowledge of voice over internet protocol
· Highly adept in systems analysis diagnostics and troubleshooting and conflict resolution
· SharePoint online, power automate, flows, and process automation
· Strong organizational, analytical, and problem-solving skills 
· Strong proficient in MS office.
· Experience with Office 365
· Microsoft Active Directory.
