
MDEZAMBERDORCASUTULUGH
Pam House,Shehe,OppositeNewGovernmentHouse,Jos,PlateauState.

Mobile:08036478436,08094335752 Email:dorcasutulugh@gmail.com

BIODATA

Sex Female
Stateoforigin: Benue

Localgovt.Area: GwerEast

CAREEROBJECTIVE:

TopromotethecorporateimageoftheorganizationIbelongto,throughdedication,enhanced
self-awareness,loyalty,commitmentandcontinuousinnovationsthathelpachievemorethan
settargets.

EDUCATIONANDQUALIFICATION

BenueStatePolytechnic,Ugbokolo HND,Accounting,2014

BenueStatePolytechnic,Ugbokolo NDAccounting,2012

PlateauStatePolytechnic,Barkin-ladi DiplomainProfessionalAccounting/Audit
2009

BukuruComprehensiveSecondarySchool,Jos. WASSC,2003

R.C.M PrimarySchool,Atsaregh,Mbalim, FSLC,1997

KEYSKILLS

 ExcellentMicrosoftOffice&statisticalsoftwareskills(Excel,Word,Powerpoint,SPSS,

Emails,Skype,Webresearchersandsoon

 RelationshipManagementskill

 Strongworkingrelationshipswithcolleagues,subordinatesaswellassuperiors

 Excellentsupervisoryandgoodproblem solvingskills

 Abletomulti-taskwithoutlosingfocusofkeydeliverables

KEYSTRENGTH

 Fastlearningcapabilitiesandpassionforexcellence

 PassionandskillinMicrosoft

 Amazingabilitytoindependentlyperform multitask

 Goodjudgment,initiativeandexcellentanalyticskills.

 Exceptionalabilitiesinsettingprioritiesandmeetingdeadlines.



EMPLOYMENTHISTORY

AccessBankPlc.

FrontDeskTeller/CustomerService(2017-2020)

 Payingandreceivingofcash
 Acceptingofcashandothervaluables
 Assisting customers with processing transactions,such as deposits,withdrawals,or

payments
 Helpinresolvingcustomercomplaintsoraccountdiscrepancies
 Maintainingandbalancingcashdrawersandreconcilingcustomeraccounts

AccessBankPlc

ComplianceOfficer(2017)

 Toensurethatallaccountsopeninganddocumentationareinaccordancewiththecentral
banklaws

 Crosscheckingcustomerdetailstoensureaccuracy
 Ensuresfullcompliancewithallnationalandinternationallawsandregulationsguiding

bankingpractices
 Ensuresandmaintaincheckandbalance
 Maintainbankingethicalstandardsaremet
 Developandmaintaincomplianceculturesinthebank

SterlingBankPlc.

CustomerRelationshipManager(2015-2017)

 Buildingandmaintainingrelationshipswithclientsandkeypersonnel
 Conductingbusinessreviewstoensureclientsatisfaction
 Manageandtrainresourcestoensurequalityandconsistencyofservicetocustomers
 Maintaincompleteandaccuratecustomercorrespondencedata
 Assistinmakingmajorbusinessdecisions
 Developandupdateclientrelatedreports.
 Identifyinganddevelopingproblem solvingmethodologiestoresolvingcustomerissues

NigerianBottlingCompany(NYSC)

BusinessDeveloper(2014-2015)

 Sellingcompanyproductsusingsolidargumentstoprospectivecustomers
 Merchandizing
 Keyaccountmanager
 Developingnewandexistingbusinesses
 Growingexistingaccountsandmeetingsalesgoals
 Maintainingpositivebusinessrelationshipswithcustomerstoensureadequatesales

NigerianBottlingCompany(NBC)

SalesRepresentative(2012-2014)

 Customerquerymanagement
 Developingnewandexistingbusinesses
 Growingexistingaccountsandmeetingsalesgoals



 Maintainingpositivebusinessrelationshipswithcustomerstoensureadequatesales
 Informingcustomersaboutcompanyproductsandservices

DiamondBankPlc.

FrontDeskTeller(2010-2012)

 Payingandreceivingofcash
 Acceptingofcashandothervaluables
 Assisting customers with processing transactions,such as deposits,withdrawals,or

payments
 Helpinresolvingcustomercomplaintsoraccountdiscrepancies
 Maintainingandbalancingcashdrawersandreconcilingcustomeraccounts

OneYearIndustrialTraining(IT)

CHANMedi-Pharm Ltd/Gte

Assistantprocurementofficer(2008-2009)

 Assistprocurementofficertoensureconstantsupplyofmaterialsandequipment
 Maintainadequaterecordkeeping
 Reviewandplacepurchaseorder

Four(4)monthIndustrialTraining(IT)

NationalCentreforRemoteSensing

NationalSpaceResearchandDevelopmentAgency(NASRDA)

Storeassistant(2007)
 Maintainreceipts,recordsandgeneralInventorymanagement
 Checkingandmaintainingstocklevel
 Initiationofpurchaseandsalesrequisitionatalltimes
 Inspectandtakedeliveryofstoreitems
 Coordinatethehandlingoffreight,themovementofequipment,andnecessary

minorrepairs
 Perform otherstock-relatedduties,includingreturning,packaging,pricingand

labelingsupplies.

REFEREES:

BABASULEIMAN

NationalSpaceResearchandDevelopmentAgency(NASRDA)

Abuja,Nigeria

08036256072

UGOCHUKUIHEGIRIKA

InternalControlOfficer

AccessBankPlc,Owerri07055200818,08032546134



BAMIKOLETAIWO

CommercialManager

Coca-ColaCompany,USA

+15022966974

bamisanu@yahoo.com


