	OLATUNJI BABATUNDE IYIOLA.


Tel:   +2348067032843,+2348026405722



E-mail: babat792002@gmail.com



    A financially savvy, customer experience-oriented Operations/business development Manager with about 12years of experience in the banking industry. Possess good interpersonal skills and ability to manage and support teams to drive the organization toward its goals. I possess the ability to work flexibly and resourcefully in a team setting and I am able to take decisions and initiatives, and function well under pressure.  I have a good and varied experience of dealing with the public and clientele of all groups. I am very attentive and hardworking and always willing to learn new skills. I look forward to gaining international exposure with a reputable organization so as to equip myself with world wide experience and status.
	                                                                 OBJECTIVES


To be an influential team player in a dynamic, merit driven and strategically focused organization with long term objective of deriving an outstanding and rewarding career.

To consciously work towards effectiveness and efficiency that could drastically cut expenses, enhance revenue increase market share and brand image of the organization with my expertise and skill.
	                                                            PERSONAL DETAILS


Sex: 

          
Male



Place of Birth:

Lagos
Date of Birth:                3rd September 1979
Nationality: 

Nigerian

	                                                               EDUCATION


2012
     
LADOKE AKINTOLA UNIVERSITY OF TECHNOLOGY OYO STATE, NIGERIA.
                                    
Masters in Business Administration (Marketing Option)
2010 
       
LADOKE AKINTOLA UNIVERSITY OF TECHNOLOGY OYO STATE ,NIGERIA.
  
Post Graduate Diploma in Management Science.

2005 

FEDERAL POLYTECHNIC,EDE ,OSUN STATE, NIGERIA.
   Higher National Diploma (Statistics).
2002
              FEDERAL POLYTECHNIC,EDE ,OSUN STATE, NIGERIA.

National Diploma (Statistics)

1996.                 Basorun High School ,Ibadan. 

                                      
Secondary School Certificate Examination (SSCE).
	                                                              TRAINNINGS 


2018.       CUSTOMER SERVICE EXCELLENCE   
                 Ecobank Nigeria Limited

2017.         ANTI-MONEY LAUNDERING/COMBATING THE FINANCING OF TERRORISIM

                 Nigeria Financial Intelligence Unit (NFIU)                     
2013        Strategic Fraud Management  
                  Ecobank Nigeria Limited
	                                                                LEADERSHIP AND WORK EXPERIENCE


Sep 2019 – Till Date
BUSINESS DEVELOPMENT MANAGER (Ebog Interlinks Ventures)
                                                        Achievements: 

· Managing and retaining relationship with existing clients.
· Increase client base. 
· Having an in depth knowledge of business products and value proposition.
· Implement Service Improvement Initiatives

· Implement Cost reduction and Income generation initiatives

· Hands-On Training and Assimilation of new staffs

2007– July 2019 
Ecobank Nigeria Limited
TRANSACTION OFFICER (Funds Transfer Unit)








Job Roles:

Dutifully ensure that customer’s funds instructions and financial transactions are promptly and efficiently executed without delay to their delight.
· Processed all clearing related activities and funds transfer processing;

· Ensured maintenance and effective utilization of physical assets and resources (adding machines, workstations, stamps till boxes etc.);

· Processed Western Union money transfer, Money gram and Ria money transfer;

· Ensured customers’ instructions are properly reviewed/scrutinized before processing Telex transfer;

· Ensured clearing instruments received at the branch are scheduled and photocopied prior to dispatch to the clearing unit;

· Ensured all remittances for customers and regulatory agencies are handled within the agreed time-frame.

CONTROL

Job Roles:

· Ensured daily, weekly and monthly balancing of internal GL accounts such as MCs, Sundries, and Clearing etc;

· Ensured that both internal & external banking policies are adhered to and further ensures an operating environment free of fraud & irregularities;

· Calling over of processed tickets.

CASH AND TELLER (Universal Teller)








Job Roles:

Professionally handled customers financial transactions and managed customers’ accounts
· Performed payment of cash and receiving of cash deposit;

· Prepared teller daily teller proof;

· Ensured calling over of processed tickets;

· Preformed payment of Western Union money transfer, Money gram and Ria money transfer;

· Handled all POS transaction;

· Processed remittance collections i.e. Paydirect, Ebills, Remita, e-tranzact.

                                        Achievements:
·  Marketing of the banks product and services.
· Liaison with the banks customers 
· Efficient management of customer relationship
· Attending to various customer request
· Booking and liquidation of term deposit.
2002-2003
     Industrial Training International Institute of Tropical Agriculture(IITA)
                                 .General Administration.                          
· References:  Available on request.                                            
 
