UGOH IKECHUKWU EMMANUEL




CURRICULUM VITAE
Contact



	
	floolikefire@Yahoo.Com.
	                                      No7 Ebenezer close,
	

	
	
	
	
	

	08137924969,                                                       

    08024340268
	
	                                            Off Wobo street by

                                        Iwofe road.

                                        Port-harcourt,

                                        Rivers state.
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	



CAREER OBJECTIVE
An experienced and well maintained professional having ample amount of knowledge in banking sector and seeking an opportunity in the organization to use my skills and be able to contribute to develop the organization and develop with the organization to greater heights.


	Education
	Fed University of Agriculture, Makurdi, Benue State
	1997-2004

	
	o  B. Eng Civil Engineering
	


Air force secondary School, Makurdi, Benue State
1991-1996
o West African Examination Council(WAEC)
o General certificate of Education (GCE).
Personal Qualities
· A quick learner

· Self-starter with a flair for building relationships based on professional respect, faith and trust

· Action oriented and a “can do” person

· Ability to listen and appreciate.

· High level of integrity and honesty.

· Good communication and interpersonal skills.

 Work Experience/Activities

	  DIAMOND BANK
	                                 2011-2017


CUSTOMER SERVICE MANAGER (CSM)
O
Supervising and motivating tellers in all arms of operation within the branch to ensure they deliver quality service with speed and accuracy and constantly improving on the job.
O
Monitoring of the banks books to ensure accuracy and integrity in our transactions.
O
Ensuring customer satisfaction by providing superior service delivery & achieving service quality norms.
O  Monitoring and reconciliation of ATMs.












      2017-present














CASH IN TRANSIT SERVICE SUPERVISOR/RELIEF HEAD                    

· Managing the regions cash level to ensure we close within the banks approved insurance limit daily.

· Monitoring and reconciling all the offsite ATM GLs and on daily basis and verifying all the entries.

· Responsible for dealing with Bank’s Internal & External auditors & inspectors thereby complying with statutory norms & Bank’s laid down policies.
· Providing an update to my supervisor and Handle requests which are in escalation and submission of updates on items in escalation.
· Supervising the sorting and supplying of ATM fit notes across branches in Port-Harcourt to meet their weekday and weekend demands.
· Handling and making decisions regarding daily activities relating to Banking process, Cash Management, Clearing and compliance with operational procedures and regulatory controls

	Personal Information
	Date of Birth:
	1st Oct, 1980.

	
	Nationality:
	Nigerian

	
	State of Origin:
	Imo State

	
	Religion:
	Christianity

	
	Marital Status:
	Married

	
	Sex:
	Male

	
	
	

	
	
	



 Referees
Mr. Ignatius Chukwu

Assistant Editor, Businessday Newspaper,

Port-harcourt,
Rivers State, Nigeria.
Tel: 0802 300 4210
Mr. Daniel Afagha
Assistant Chief Chemical Engineer,
Gas Division,

Department of Petroleum Resources,

Owerri Zonal Office. Imo, Nigeria.

Tel: 0806 432 5965

