
BAMIDELE,OLUWASEUNRASHIDAT
ADD:2,FemiOlanrewajuStreet,offAjasaCommandroad,Meiran,Lagos-State.

EMAIL:oluwaseunbamidele01@yahoo.co.uk MOBILE:08065237129

CAREEROBJECTIVE

Tocontributepositivelytothegrowthanddevelopmentofanyorganizationorcompany
wherebythesetgoalsandobjectiveofthecompanycanbeachieved.

PERSONALQUALITIES

Iam anenthusiasticanddedicatedprofessionalwithover7yearsofexperience,seekingto
contributetoandgrowwithadynamic,progressiveandinnovativeorganization.Anexceptional
leaderwhoisabletodevelopandmotivateotherstoachievetheirtargets.IhaveaGood
workingethic,ateam playerwithaneffectivecommunicationskillandthedesiretobe
successful.

CoreSkills/Proficiencies

 FocusonCustomer’sNeeds,

 Flexibilityandadapting to circumstanceswithhigh-levelversatility,Changingand

Improving.

 Abilitytoworkwell,underorwithnopressure.

 Problem Solving

 Highleveloftolerance

 DeliveringqualityserviceandQualityfocused

 CustomerRetention.

 CollaboratingandPartnering,Team Player

 Knowledgeofdocumentcontrolpracticesandsystemsasappliedtothemanagement

ofprojects.

 WrittenCommunication

 Ensurepro-activecommunicationinternallyandexternally.

 GoodReportingSkills

 Abilitytocommunicateprofessionallyviaotherplatforms(Email,LifeChat&Social

Media)

 Goodworkingknowledgeofseveralcustomerinteractionplatforms.

 HandsonexperiencewithseveralTelephonyapplications(Avaya,Digium,etc.)

 ProficiencyintheuseoftheMicrosoftofficeSuite.



WORKEXPERIENCE

AUG-NOW GRANDTREASURERSLIMITED,LAGOSSTATE
2021 FULL-TIME

PositionHeld:DirectSalesExecutive

JobDescription
 Connectingcustomerstotheloancompany.

 Takingcareoftheneededdocumentationforloanapplicationforms.

 Checkapplicationandensurethatthesubmitteddocumentsarebytheguidelinesofthe

company.

SEP-JAN EASYBUY(TRANSSION),ADO-EKITI,EKITI.
2019–2021FULL-TIME
PositionHeld:SalesExecutive
JobDescription

 Responsibleforsellingthecompany'sproduct.

 Oneononemeetingwithcustomers.

 Recoveringofdebtfrom customers.

FEB-JAN ISONBPOINTERNATIONALLIMITED,ILORIN,KWARA.
2016–2017FULL-TIME

PositionHeld:CustomerCareRepresentative
JobDescription

• Answercallsandrespondtocustomerrequestsprofessionally.

• Handleandresolvecustomers'complaintsandprovidecustomerswithproductand

servicesinformation.

• Follow-uponcustomerinquiriesnotimmediatelyresolved.

• Identifyandescalatepriorityissuesandrefergrievancestodesignateddepartmentsfor

investigation.

• Researchrequiredinformationusingavailableresources.

• Attractpotentialcustomersbyansweringproductandservicesquestions,suggesting

informationaboutotherproductsandservices.

• Explainingthingsinaclearmanner.



Achievements

• BuiltstrongbondwithinTeamsandcreatesamorecustomercentricenvironment.

• Createdmoreawarenessonconsistentqualityoncustomerexperience.

• Resolvedcustomers’complaintsmostlyonaonecallresolutionandavoidingrepeated

complaints.

SEP-JAN MTN/CNSSLCONTACTCENTRE,ILORIN,KWARA.
2015–2016FULL-TIME

PositionHeld:CustomerCareRepresentative
JobDescription

 Answercallsandrespondtocustomerrequestsprofessionally.

 Handleandresolvecustomers'complaintsandprovidecustomerswithproductand

servicesinformation.

 Follow-uponcustomerinquiriesnotimmediatelyresolved.

 Identifyandescalatepriorityissuesandrefergrievancestodesignateddepartmentsfor

investigation.

 Researchrequiredinformationusingavailableresources.

 Attractpotentialcustomersbyansweringproductandservicesquestions,suggesting

informationaboutotherproductsandservices.

 Resolves product or services problems by clarifying the customers'complaint;

determiningthecauseoftheproblem;selectingandexplainingthebestsolutiontosolve

theproblem.

Achievements

 Demonstratedprofessionaletiquetteandmannerswheninteractingwithcustomers

whichresultedtocustomerssatisfaction.

 Improvedtheefficiencyofcustomerservicedepartment.

 Integratedacomplexcustomerfeedbacksystem thattookfeedbackandcomplaints

from customersinordertomanagethesystem better.

 Resolvedcustomercomplaintsbyidentifyingproblemsandtakingappropriatecorrective

action–Resultedin50%increaseindepartment’.

NOV-NOV TREASURECHILDSCHOOLS,AWI-AKAMPA,CROSSRIVERSTATE
2012–2013NATIONALYOUTHSERVICECORP(NYSC)

PositionHeld:Teacher
JobDescription:

 Preparinglessonplans,teachingclassesandevaluatingstudents’progress



 Maintainingdisciplineintheclassroom

 Ensuretheclassroom iscleanandorderly.

 Prepareanddistributeperiodicprogressreportsandsemesterreportcards.

 Attendparent-teachermeetings.

 Allocateandgradehomework,assignments,andtests.

JAN-JUN VOICEOFNIGERIA,IKOYI,LAGOS
2012–2012INDUSTRIALATTACHMENT

PositionHeld:Intern
JobDescription:

 Preparingsuitablescripts

 Workingalongsideothermembersofthecrewtoensureasmoothandinteresting

deliveryofprogramsonradio.

RELEVANTTRAINING
 HowMayIHelpYou?

 TimeManagement-PVTITraining

 MicrosoftOffice

 OracleSiebelCRM

 AvayaTelephony

 AgilityLogistics

CERTIFICATIONS

 P.G.DMassCommunications(2020)

 NationalYouthServiceCorps(2013)

 B.A.EnglishStudies(2012)

 N.D.ActingandPresentation(2012)

 DiplomainComputerStudies

EDUCATIONAL QUALIFICATIONS

2018-2020 NATIONALOPENUNIVERSITYOFNIGERIA,ADOEKITI.

P.G.DMassCommunication

2008-2011 ADEKUNLEAJASINUNIVERSITY,AKUNGBAAKOKO,ONDOSTATE



B.A.EnglishStudies

2012 PEFTIFILM INSTITUTE,ISOLO,LAGOSSTATE.

DiplomainPresentation

2000-2006 NOVAINTERNATIONALSCHOOL,ADEBAYO,ADOEKITI,EKITISTATE.

WestAfricaExaminationCouncil(O’Level)

REFEREES

Availableuponrequest.


