ILIYA IDOWU SULEIMAN 
No 1 ivagba close, isokan community apata, Ibadan.
 Tel: 08067417180, 08029072075

E-mail:-suleimaniliya@gmail.com
OBJECTIVE:-To work in pro-active organization where growth versatility optimum performance and good career development is the watchword, while remaining pragmatic and focused and also improving personal skills to achieve organizational goals.

VISION:-To find a challenging position to meet my competencies, capabilities, skills, education and experience.

PERSONAL INFORMATION:

DATE OF BIRTH:

04th Oct, 1981

MARITAL STATUS:

Married

SEX:



Male

STATE OF ORIGIN:
Kogi state

QUALIFICATION IN BRIEF

HND in mechanical Eng'r currently being processed.
ND in Mechanical Eng'r

EDUCATION

· 2001–2005 Federal polytechnic Kaduna State. National Diploma (ND) Mechanical Engineering. 

· 1994 – 2000 BEC International College Banawa, Kaduna State.

· 1989–1994 Eika-oku Primary school okengwe, okene, Kogi state                                                                                                 
WORKING EXPERIENCE
 2018 - 2020 : Ison Xperience/ Airtel Ng plc.
     No 3 old Kingsway building, dugbe Ibadan, Oyo state.
Customer care consultant/Service Recovery Team/Data support
Responding to mails from NCC/CPC.
Responding to individual customer's mails
Sales of products and services via mails and phone calls.



Handling of customers complaints and enquiries.
Customer relationship Management.
 2012 -2018: Techmahindra Ng plc/ Airtel Ng plc.

     Opic tower @ oke-lewo abeokuta, Ogun state.    
Customer care consultant/Service Recovery Team/Data support

· Responding to mails from NCC/CPC.
· Responding to individual customer's mails

· Sales of products and services via mails and phone calls.



· Handling of customers complaints and enquiries.

· Customer relationship Management.

· Acting as a liaison between management and customers.

· Identify marketing prospects and ensuring follow up.
· Providing qualitative feedback on company’s product and customers reactions.
· Resolution of Data complaints.

· Trouble shooting of customers data/internet problems via system.

· Ensuring that customers’ needs are met and satisfied.

· Re-assuring the customers on company’s dedication to giving attention to their complaints and needs through our neatly designed service centers.

 2010-2012: kingbell travel and tour agency.
       No 3 kanta raod,turaki ali house, behind NNDC building, kaduna north, kaduna state.
Customer service

· Preparation of workers attendant.

· Keeping of vital records/correspondent

· Sales and Services Co-ordination.
· Answering of customers calls for ticket bucking.
2007-2010: Bankphb (keystone).

Sales trainee / marketing.
· Building and growing company’s product by identifying and selling to prospective customers.
· Ensuring that customer’s needs are met satisfied and exceeded.

· Planning of routine sales.

· Clients Liaison Officer / Relationship service manager (RSM).

· Identify Marketing Prospects and Ensuring follow up.
· Contribute to team effort by accomplishing related high result as needed.
· Opening of new accounts and servicing of the existing customer's accounts.
2002-2004: Mother cat construction company Kaduna. 
· Jakama operator / servicing
SKILLS

· Ability to work on Microsoft office tools

· Good Team player

· Ability to work with little or no supervision

· Willingness to learn new skilled and take up challenges

· Ability to learn and adapt quickly to new task assignment and innovations

· Good interpersonal skills.
DECLARATION: I here declare that if any part of the information supplies above is false, I should be disqualified.
HOBBIES:
Reading & Playing Football, love making friends.
REFERENCE:

-MR ABASS M SULEIMAN:

 Kingbell travel and tour agency Ltd. No 3 kanta rd, turaki ali house kaduna.

 08035865000.

-MR BASHIR DIKKO:

Keystone bank, makarfi kaduna.

08033352337.

-MR MUSA MOHAMMED:

Cadbury Nigeria Ltd, Old Governor's road osogbo, Osun state.

08034418146.

- HAJIYA MADINAT MUSTAPHA:

NDIC Abuja.

08036091007.
