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E: rosevivian12@gmail.com 
P: 0814 565 8727 
A: Owerri, Imo 
D.o.B: 05-05-1995 

 Professional Summary 
Accountable marketing representative with excellent client sourcing and management. Highly 
effective juggler of multiple competing responsibilities simultaneously. Proven history of 
exceptional time management and customer service. 

Skills 
 

• Client needs analysis 
• Risk mitigation 
• Quotes and sales 
• Analytical skills 
• Compassion 
• Self-motivated professional 

• Computer Skills 
• Interpersonal communication 
• Team player 
• Planning and organization 
• Problem solving 

Work History 
Agency Field Officer, 02/2020 to Current 
Access Bank PLC – Owerri, Imo 

• Displayed consistent, positive attitude towards customers, peers and other personnel, even 
during high-stress situations. 

• Responded to customer calls within to swiftly resolve issues and answer questions. 
• Met with customers to provide information about available products and policies. 
• Approached potential clients by using direct marketing techniques, including mailings and 

phone contacts. 
• Built relationships with clients through active listening and communication talents to provide 

excellent service. 
• Utilized direct marketing strategies such as mailings and phone contracts to approach 

potential clients and increase sales by 93%. 
• Finalized sales and collected necessary deposits. 

Teacher (NYSC), 12/2018 to 11/2019 
Elim Foundation School – Kagoro, Kaduna 

• Incorporated exciting and engaging activities to reinforce student participation and hands-on 
learning. 

• Evaluated and revised lesson plans and course content to facilitate and moderate classroom 
discussions and student-centered learning. 

• Implemented and encouraged debate-style classroom environment to increase student 
engagement and promote critical thinking. 

• Worked cooperatively with other teachers, administrators and parents to help students reach 
learning objectives in Civic Education and Government. 



 
 
• Kep t stu d en ts on -ta sk w ith p roa ctiv e beh av ior m od ification an d p ositiv e rein forcem en t 

stra tegies. 
• Promoted p hysical, m en tal an d social d ev elop m en t by im p lem en tin g classroom gam es an d 

ou td oor recreation al activ ities. 

Sales Su p ervisor (Part-tim e), 08/2015 to 10/2017 
M erry M eat an d Sau sage s Ltd – Ow err i, Im o 

• Work ed closely w ith staff m em bers to m ain ta in op tim u m lev els of com m u nication to 
effectiv ely an d efficien tly com p lete p rojects. 

• Prepared a variety of written comm u nication s, reports and d ocu m en ts to en su re 
smooth operations. 

• Developed trainin g, task an d p rocess guidelin es an d comm u nicated clear and con cise 
direction s to employees. 

• Ad ju sted job assignments an d schedules to keep p ace with dynamic busin ess needs, factoring 
in processes, employee knowledge an d cu stomer demand s. 

• Au d ited an d documented all p rocesses an d p rocedu res for each d ep artm en t. 

Ed ucation 

Bachelor of Arts: History and International Relations, 09/2017 
Abia State University (ABSU ) - Uturu , Abia 

• Graduated w ith Second Class Honors, Up p er Div ision 
• Project Topic: Impact of N kwo-O rod o m arket sin ce 18th cen tu ry 
• Member of Su stainable Developmen t Goals (SDG) organization 

WASSCE: Logos International Secondary School, Awomama Imo State. 
 
FSLC: Madonna Nursery and Primary School, Owerri Imo State.  
 

Hob bies 

Readin g | Cooking | Tutoring | Listening to music 

Referen ce 
Emmanu el C. Nwachin emere 
Account Of f i ce r , Access Ban k Plc., Owerri 
0703 202 4062 

Afonne Chinenye 
Manager, Mtn connect 
0806 425 5757 


