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Professional profile

I am a confident, disciplined, focused, and hardworking young man, with very good analytical skills and a strong passion for positive results.  I am able to work quickly and effectively in a team.
Objective

To develop a professional career, in a dynamic and proactive firm where team work and entrepreneurship is encouraged for the achievement of organizational goals and objectives.
Personal skills

· Good customer service/Relationship management 

· Strong selling/negotiation skills
· Oral and written communication

· Teamwork/Interpersonal skills

· Entrepreneur/taking ownership

· Analytical Skills/Problem solving skills
· Ability to work under minimal supervision 
IT skills

Proficiency in the use of Microsoft Word, Excel, Power Point, Internet, e-mail and e-Bank activities.

Core functions
· Customers Service 

· Team Lead and Supervisory roles

· Analysis and feedback management

· relationship management team

Career summary

July 2015 – Date:
    Heritage Bank Plc, South West 2 Region (Ondo State)
CUSTOMER SERVICE EXCUTIVE 
Position: Job Objective: 

· To support the bank in increasing market sharing more knowledge to supporting staff

· Opening account for customers 

· Prepare Report of customer to my service manager
· Solving customer complain within stipulated time

· Training staff on how to attend to customer request.
· Prepare feedback for management monthly report

Education and qualifications

2008 – 2014                                   Adekunle Ajasin University Akungba 
                                                          B. Sc   Accounting 
1996 – 2002                                   Oduduwa College ile ife 
                                                          Senior Secondary School Certificate     
1990 – 1996                                    St Stephen primary School idanre
                                                          First School Leaving Certificate
certificate.                               Computer 
Professional development

· KYC Training  December 2015

Personal details

Date of Birth:               June 26, 1984
Nationality:                  Nigerian

State of Origin:            Ondo
Marital Status:            Married

Sex:                               Male

Interests and activities

Reading, Charity and meeting people
References are available on request
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