                         MUHAMMED ZEKERI

 Address: House 48, Zone 07, Airport Road, Lugbe, Abuja.  Email: muhammednelson247@gmail.com Tel: 08062158856

                         CAREER OBJECTIVE 

To seek a challenging working environment that will make use of my present skill set and competences and also develop new abilities and potentials for the overall benefits of the organization 's goals and obiective witthin the  admininstrative sector.

                           EXPERIENCE

 SUCCESS COMMUNICATION, ASOORO, ABUJA

 Customer Relation Officer, Feb.  2018- Dec.  2018

 • Consulted with outside parties to resolve and create effective solution. 

 Maintained confidentiality of all customers records and coordinate with all administrators. 

 • Evaluated and revised plans and company policies to facilitate moderate customer services.

• Assisted in recruiting and orienting volunteers, providing them with guidance as needed. 

• Cultivated custom loyalty, promoted repeat customers and improved sales. 

 • Achieved and consistently exceeded revenue quota.  

• Exceeded team goals and collaborated with staff members. 

         NONSO TILLING COMPANY, PORT HARCOURT, RIVERS STATE 

         Public Administrator, Jan.  2017- Feb.  2018 

• Analyze sales reports, financial statements, and other indicators of performance.  

• Consult with colleagues, board members, executives, and more about their policies and operations 

• Develop and maintain organizational goals 

• Identified new ways to cut costs, improve performance and enhance programs.

                   EDUCATIONA

Temple Gate Polytechnic , Aba , Abia State ( 2015-2017 ) National Diploma Certificate in Public Administration ( July 2017 )

 Emodu Community Secondary School , Ofabo , Kogi State ( 2008-2014 ) West Africa Examination Council Certificate ( June 2014 ) 

 Ofuloko Primary School , Ejule , Kogi State ( 2001-2007 ) First School Leaving Certificate ( Aug. 2007 ) 

ADDITIONAL SKILLS 

• Impressive verbal and written communication in English 

• Documentation management and planning 

• File management and expense tracking 

• Good at information collection 

● Tolerant and flexible 

● Time management

                REFEREES :

Provided on request.
