                                                             ABUBAKAR AUDU ABDULBASIT 

                            BLOCK A34 NIA QUARTERS (AINAH ESTATEE) KARU SITE ABUJA
+234-703-504-007-74, 08071750512
                                            basty047@yahoo.com, basty047@gmail.com
OBJECTIVE:


To make a unique and meaningful impact, while positively changing lives and the general polity in the corporate world through innovative ideas, concepts, commitment and teamwork.

EDUCATION:




QUALIFICATION:
· Kogi State University Anyigba
                M.a History & international Studies in view).   2015 � Date
· University of Abuja FCT                                B.a History (Second Class Division).                    2004- 2008
· ASCSS Ajaokuta Kogi State 

 Senior School Leaving
                                         1999 - 2004
· Asco Staff Primary School Ajaokuta.          Primary School Certificate                                    1999            
OTHER CERTIFICATES ATTAINED
	   


Service Quality Institute                               Certificate in Feelings: Customer Service Excellence                          2016
Lean Smart                                                      Certificate in Accounting Skills For New Supervisors                          2018
YALINETWORK                                                Certificate in Strategies for Personal Growth and Development     2019            
 CIBN                                                                 Certificate in Anti Money LAUNDERING AND Financial Crimes.       2020
YALINETWORK                                                Certificate in Fundamental of Business Expansion                              2019
YALINETWORK                                                Certificate in Workforce Collaboration & Development                    2019 
CAREER HISTORY:
National Youth Service

Command Secondary School Kaduna.                                                                                                     2009 �   2010
HISTORY DEPARTMENT:

JOB DESCRIPTION:
·  History Teacher SS1, & 2
WORKING EXPERIENCE:
Globacom Nigeria Limited.







            2012-2015 
 Block 23 Adankolo Lokoja.
JOB DESCRIPTION:

· Sales and Activation of Glo sim cards.

· Sales of Glo recharge cards.

· Recruitment of prospective retail outlets.
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ASO Savings and Loans Plc







                      2015 � Date 
Plot 266, FMBN Building, Cadastral Zone AO
Central Business District, Abuja
CUSTOMER SERVICE OFFICER:
JOB DESCRIPTION:

· Processing of mortgage liquidation.

· Opening of Accounts.

· Account reactivation
· General customer complaint resolution

· ATM and Cheque book processing
· Internet Banking Profile creation and reset

Operation Department:                                                                                                                                       2017 - 2018
JOB DESCRIPTION
· Balance currency and checks in cash drawer at the end of shifts and calculate daily transaction.

· Cash check and pay out money after verifying that signatures are correct, that written and numerical amounts agree, and that accounts have sufficient funds.
· Receive cheque and cash for deposit, verify amounts, and check accuracy of deposit slip.

· Examine cheques for endorsements and to verify other information such as dates, bank names, identification of the persons receiving payments and the legality of the documents.
· Entering customers� transactions into computer in order to record transaction and issue computer generated receipt.

· Count currency, and cheques received, by hand or using currency � counting machine, in order to prepare them for deposit to branch banks or the federal reserve bank. 
PERSONAL ATTRIBUTES:
· Amiable and likable character.
· Excellent interpersonal and communication skills.
· Ability to interact tactfully with people of all level and willingness to travel frequently.
· Willingness to extend working hours to meet deadline and at short notice.
· Ability to function effectively in multi-disciplinary teams within a matrix management and environment.
· Ability to work independently and produce excellent results under pressure.
· Demonstrable team spirit and strong desire to actively contribute to a team�s objectives.
PERSONAL PROFILE


· STATE OF ORIGIN

KOGI (OFU LOCAL GOVERNMENT AREA)
· DATE OF BIRTH
                             13TH MARCH 1989
· MARITAL STATUS

MARRIED
· SEX



MALE
INTERESTS:

 

Researching and acquiring information, surfing the internet, organizing people and events, playing chess, swimming, driving, traveling.
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REFERENCE:

            Mr Ingye Yakubu                         




            Head, Customer Service Team,Aso Savings and Loans Plc Abuja, 08188199070 
            Mr Illah Jude

             State Manager, Globacom Nigeria limited Lokoja, 08055575235





             Prof Patrick Ukasi
Coordinator, Kogi State University Post-graduate studies,
             Department of History and International Studies, Kogi State University Anyigba Kogi State.

             07035842604
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