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OGBOMOEdith

Address:79,BallatHughes,Sabin-Gari,KanoState.

Phone: 08030748376

E-mail: ogbomoedith@yahoo.com

 ExperiencedTellerspecialistsandCustomersupportpersonnel

bringingextensivefinancialandcustomerserviceskillssettofast-

pacedbank.Offersprofessionalattitudeandknownforhaving

"customerfirst"mentality.

 Familiarwithdiversebankingandinvestmentproducts,including

depositaccountsandloans.Competentinsettingupservices,

transferringfundsandhelpingwithcomplextransactions.Positive

and upbeatwith strong communication and problem-solving

abilities.

 MeticulouslyorganizedBankTellerproficientintimemanagement.

Offerprofessionalandcourteouscustomerservicewithhighlevels

ofintegrityandaccuracy.Experiencedincashhandling,balancing

drawers,loanprocessingandinventorymanagement.

 TrustworthyTellerskilledinworkingincustomer-focusedwork

environments, adept at processing customer transactions,

countingmoneyandmaintainingbalancedcashdrawerwithhigh

levelofaccuracy.Trainedinallaspectsofopeningandclosing

procedures.

SKILLS

 EffecientuseofCPDDportal. *Strongaccountanalysisskills

 EfficientintheuseofFLEXCUBE. *Cashhandling

 Goodcommunicationskills. *Regulatorycompliance

 Attentiontodetails. *CustomerService

 Problem solvingcapacities. *RelationshipDevelopment
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WORKHISTORY

Aug2019-April2020. CustomerSupportPersonnel
AccessBank,MM waybranch,KanoState.

Jun2016-Aug2019. CustomerServicePersonnel
AccessBank,bankroadbranch,KanoState.

 Openingofaccountsforpotentialcustomers.

 IssuingofATM cards.

 Supportedcustomerquestionsandissuesbygatheringdata,
analyzingneeds,evaluatingpossibleresolutionsandimplementing
bestsolutions.

 Documentedcustomerinteractionsincomputersystem and
assistedcross-functionallywithbillingandtechnicalsupportto

 deliverhigh-qualitycustomerservice.

 Sharedstrategicinsightswithinterdepartmentalteamsregarding
customerexperienceandservice-relatedtrendstoimproveservice
delivery.

 Deliveredexceptionalcustomerservicebyprioritizingemergency
issuesanddevelopingandemployingworkaroundstosolve
problemsexpeditiously.

 Achievedandconsistentlyexceededrevenuequotathrough
productandservicepromotionduringroutinecalls.

 Conferredwithcustomersaboutconcernswithproductsor
servicestoresolveproblemsanddrivesales.

 Evaluatedcustomerinformationtoexploreissues,develop
potentialsolutionsandmaintainhigh-qualityservice.

 Maintainedaccurateandcurrentcustomeraccountdatawith
manualformsprocessinganddigitalinformationupdates.

 Maintained85%successrateonfirst-callresolutions,escalating
complexconcernstosupervisorsorfieldpersonneltoachieve
necessarysupport.

 Collectedvitalinformationtosupportcompanyandassociates
throughinterviewsanddataanalysis.

 Providedprimarycustomersupporttointernalandexternal
customersinfast-pacedenvironment.
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Aug2009-Jun2016. TellerOperationsSpecialist
DiamondBank,Franceroad,KanoState.

 Keptaccountsinbalanceandrandailyreportstoverifytotals.

 Executedcustomertransactions,includingdeposits,withdrawals,
moneyordersandCheque.

 Assistedcustomersincashingchequesbyverifyingsignatures
andamounts.

 Conductedvariousbranchoperationstaskssuchasbalancingand
replenishingATM,TCDandshipmentprocessing.

 UsedbankdatabaseandSoftwaretorecordalltransactions.

 RapidlyandefficientlypreparedcustomerandATM cashand
changeorders.

 Servedneedsofmorethan45customersdailyinbusyType
environment.

 Providedhigh-levelcustomerservicethroughfriendlyapproach,
strongprofessionalism andtimelyassistancewithcustomer
transactions.

 Monitoredcustomerbehaviorsandupheldstrictprotocolsto
preventtheftofassets.

 Maintainedbalancingrecordwith95%rateofaccuracy.

 Completedspecialproceduresforcustomerssuchasordering
newchecks,stoppingpaymentsorinvestigatingidentitytheft.

 Checkedamountdetailsandfraudmarkersfortransactionpapers
suchaschecksandmoneyorders.

 Assistedabout50customerseachdayandremainedpoisedand
professionaleveninhigh-stresssituationsandwhendealingwith
irateindividuals.

 Assistedcustomerswithsettinguporclosingaccounts,
completingloanapplicationsandsigningupfornewservices.

 Observedallproceduresregardingfinancialandcustomer
informationtopreventpossiblebreachesanddatamisuse.

 Coordinateddailycashreconciliationinhigh-volume.

 Completedhighlyaccurate,high-volumemoneycountsviaboth
manualandmachine-drivenapproaches.
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EDUCATION

April2015- BachelorofScience:PublicAdministration(Inview)
Current. BayeroUniversityKano,KanoState.Nigeria.

Nov2005-2007. NationalDiploma:CooperativeStudies
KadunaStatePloytechnic,KadunaState.Nigeria.

HOBBIES

Reading;JamesHarleyChaseworks(10),SydneySheldon,48lawsof

Power.

Movies: TheBull,Thegoodfight,SWAT,etc.

REFEREES

MrCosmasChuks
ServiceManager,AccessBank,146,MM way.KanoState.
08023773644,08165301960
Email:Cosmas.chuks@accessbankplc.com

MrAbduLateefLatopa
AssistantDean,StudentAffairsUnit,
CentralAdministrativeRector'sOffice,
KadunaStatePolytechnic,KadunaState.
08030440304.


