
AYODELEOLUWAFEMIMARVELLOUS
Dateofbirth: 27thFebruary,1991 Sex: Male
Nationality: Nigerian MaritalStatus: Married
E-mail: oluwafemimarvellous@gmail.com
Phone: 08069207293
Address 5,OshinachGardenTamajeAreaSokoto

CAREEROBJECTIVE:
AgraduateofAccounting,seekingtobuildacareerinaccountancyandcorporateservices,whereIwillberesponsibleforpreparing
andreviewingbusinessfinancialreports,suggestingsystemstoimprovemanagementfinancialreportsandevaluatinginternal
financemanagementsystems,proceduresandbusinessrisks.Ipossessgoodinterpersonalskills,analyticthinkingskillsandavery
passionateresult-orientedpersonality.

RELEVANTSKILLS
ExcellentCommunication&SalesSkills
LeadershipSkills
GoodInterpersonalSkills
Compliancetocontrols
Analyticalskills.

COMPETENCES:
Problem Solving,
OrganizationalAbilities,
Administrativeabilities,
ITSkills:
ProficientwithMicrosoftorcomputerapplicationssuchas
Finacle (any version), Profectus,E-document manager,
Vectronics,Infopool,Venus,Outlook/Office365,Microsoft
Excel,Powerpoint,MicrosoftWord,Teamsetc

EDUCATION&QUALIFICATIONS

Inview. InstituteofCharteredAccountantsofNigeria-ICAN
SkillsStage

2019. PROFESSIONALCONDUCTANDETHICS
CharteredInstituteofBankersofNigeria(CIBN)

2019 NYSCCertificate

NationalYouthServiceCorps(NYSC)
2019 B.Sc.Accounting.(FirstClass)

NationalOpenUniversityofNigeria.

2012 NDAccountancy(Distinction)

OsunStateCollegeofTechnology,Esa-Oke.
EXPERIENCE

2014-TillDate FIDELITYBANKPLC

CustomerServiceOfficer:
Providesexcellentservicetocustomersinafriendlyandcourteousmanner,
Participatesinmarketingandawarenesscampaignstocreateanenlarged

customerbase,
Promotesthebank'sproductsandservicesandrespondstoallinquiries

accordingly
Improvescustomers’bankingexperiencewiththebankbyensuringthatcustomers

areattendedtopromptlyandalltheirchallengesareresolvedwithinTATandpolicy,
Ensuresthatallthebank’spoliciesandprocedures,codeofconductandregulatory

guidelinesarestrictlycompliedwithintheprocessofdischargingmyduties
Informsandsuggestsnewbankingproductstocustomers,
Providesinformationtocustomersontheiraccountstatusandaccountbalances
Reviewsandopensnewretailandcorporatebankaccounts,
Suggestseffectivewaysthroughwhichthebankcanpromoteitsproductsand

servicesandincreasecustomersatisfaction,
Providesassistancetoallotherteamsofthebankbyliaisingwiththem through

healthyinteractions,
Establishesandpromotesprofessionalrelationshipwithcustomers,ensuring

promptattendancetotheirinquiriesandsolvingtheirproblemstograntthem maximum
satisfaction



Ensuresthatcustomers’informationisconfidentiallyandproperlyprotectedand
onlyusedforofficialpurposes

Performssomefinancialrelatedandmarketingtransactions
Channelscomplexcustomercomplaintsandchallengestotherightunitfor

effectiveresolution

FundsTransfer/ClearingOfficer.
--Accountreconciliationsandmaintenance,
-Resolutionofdisputesone-channels:ATM,POS,failedonlineandUSSDTransfersetc.
-Chequepresentationforoutwardorinwardclearing,
-ProcessingfixeddepositFDinvestmentrequests,tradeandFXdocuments,
-AuditofbranchFIRS,SIRSetctaxremitances,
-Ensuringallremittancesforcustomersandregulatoryagenciesarehandledwithinthe
agreedtime-frame;
-Ensuringdaily,weeklyandmonthlybalancingofinternalaccountssuchasgeneralledger,
transit,amortizations,Manager'sCheques,prepaidCashAdvance,etc.;
-Maintainingproperrecordsoffundstransfertransactions
Ensuringcustomers'transactions(Manager'sCheques,NIPetc.)areprocessedwithin
approvedserviceturnaroundtimeTAT;

2014 FederalNeuro-PsychiatricHospitalBarnawa,Kaduna.-ExpenditureSub-UnitatAccounts,Finance&SupplyUnit

Assistedin:

i. UpdatingVoteBooks,
ii. PreparingPaymentVouchers
iii. UpdatingCashBooks,

CERTIFICATESOFACHIEVEMENTHELD

2016 BradshawAbelsBusinessSchool. -BasicBankingOperations

INTERESTS:
Travelling,reading,skating,meetingpeopleandcomputing.

REFEREES

AtuleEmmanuel.
Head Expenditure Sub-Unit–-
Federal Neuro Psychiatric
Hospital
Kaduna

SaniIbrahim,
Ag.StudyCentreDirector
National Open University of
Nigeria
07039781658

SalihuJibrinHussaini
Regional Bank Head- Fidelity
BankPLC

08080788609 08036172246 08036172246


