AMIDA PERELAMUNU

PERSONAL DATA

Sex: Male

Date of Birth: 6™ October 1995
Nationality: Nigerian

Ethnicity: ljaw

Religion: Christianity

State of Origin: Bayelsa

LGA: Ogbia

Residential Address: Plot. 365, ofo-odo’s compound, Eagle island Port Harcourt, Rivers State.
E-mail: pereamida@gmail.com
Mobile No: 09067716377

CAREER OBJECTIVES

To strive for excellence and precision at all times in all positions. Ability to work cooperatively, across
cultures and organizational boundaries to achieve shared goals, won’t hesitate to sacrifice time and
resources to support colleagues within and outside my functions in the best interest of the organization.

EDUCATION AND QUALIFICATIONS OBTAINED WITH DATES:

= State School One, Yiba — Ama (ORUMA) Bayelsa state 2006
First School Leaving Certificate

= Nigeria Turkish International College, Abuja 2012
West African Senior School Certificate

= Liverpool International College 2013
Foundation Certificate in Business, Law and Social Science

= University of Liverpool 2016
BA Hons Communication, Media and Business Studies

= National Youth Service Corps, (Abia-State) 2017
Certificate of National services



WORKING EXPERIENCE:

= STUDENT HELPER (LIVERPOOL 2014 - 2016
INTERNATIONAL COLLEGE, LIVERPOOL
UNITED KINGDOM)

= Assisting college with new students in order for them to settle into the new environment as well
as helping the college to market materials by providing personal experience and student profile.

= TEACHER (NYSC - ABALA-IBEME COMMUNITY 2016 - 2017
SECONDARY SCHOOL, OBINGWA L.G.A
ABIA STATE, NIGERIA)

Tutoring students in the area of social sciences and enlighten them on various aspects of the
subject matter. As a teacher, it was my core job function to help students understand their
political and social environment.

= SERVICES AMBASSADOR (FIDELITY 2020 - TILL DATE
BANK, TRANS AMADI, PORT HARCOURT,
RIVERS STATE, NIGERIA)

Successfully creating and maintaining service parameters that help in boosting the organizations
image in providing excellent services to its customers

Performing of root cause analysis on complaints, compliments and comments with unit heads,
customer experience and disseminate same to business owners with a view to uncover areas in
need of service improvement.

Also, coordinating with marketing and customer service to bridge the gap between product
marketing and customer satisfaction for digital products brought to the market.

CORE SKILLS:
= Ability to work within a team
= Ability to work to tight timescales and key milestones.
= Excellent communicator.
= Successful in multitasking and meeting deadlines.
= Ability to give intelligent result with good available resources
= Proficient in the use of computer and also a good reseacher
= Loyal and Honest.



HOBBIES:

= Studying, Travelling, Sports

REFEREES:
= (Cletus A Igbe (Brand Assurance, Fidelity Bank)
South-South Directorate
+2348033844826

cletus.igbe @fidelitybank.ng

= Ms Gaye Harrison (Head of Student Services)
Liverpool International College

Gayeharrison@kaplan.com
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