RAJI TAIYE HASSAN
17 4TH AVENUE GWARIMPA ESTATE, ABUJA
EMAIL: tairaj@live.com
TEL: 08054162296, 08166801143

BIODATA:
DATE OF BIRTH:



16TH FEBUARY, 1994
GENDER:




MALE


           
STATE OF ORIGIN:


            KWARA
OBJECTIVES:
· High level achievement in an organization where learning and developing practical/professional skills within a short time is highly feasible.

· Keen interest in taking tough, relevant and realistic decisions that generate maximum output in an environment where there is great freedom with responsibilities.
WORKING EXPERIENCES:
· ICEPYRAMID COMMUNICATION LIMITED (EMERGENCY COMMUNICATION CENTER): Plot 2543 Asokoro New Extension, Abuja.                                                 2020 till date
Position: Emergency Response Officer (Call Taking); is the first point of contact for all emergency calls and is responsible for receiving all calls, dispatching and escalating all issues that come there in, Understand customers’ inquiries or complaints and deal effectively with people who may be worried, angry, or in a life treathning emergencies.

 • Transfer emergency calls to the appropriate response agency.

 • Adhere to the standard call handler procedures in emergency call centres.

 • Adhere to the internal call handling procedures as laid out by the Organization to meet agreed KPI’s.

 • proper documentation of call details for future references.
· ECO BANK NIGERIA PLC:




       
                  2019
Post Held: Direct Sales Agent/Sales Executive

Activities: Responsible for selling bank products to its direct 
banking customer segment; sells products by making new customers,
           maintaining smooth and improved relationship with, new and existing customers,
by providing supportive, informations and guidance.
· OAK NATURE INTEGRATED FARMS LIMITED:  OJOKU ROAD OFFA, KWARA STATTE.




 

                                                        2018
Post Held: Farm Supervisor

Activities: Supervision and monitoring of day to day activities in the farm 
also make reports on time, equipment, materials and production; keep
 records and prepare financial estimates of needs.

Direct the repair and maintenance of farm building and equipments.

     
EDUCATION BACKGROUND WITH DATES

          
· Federal Polytechnic Offa, Kwara state

          

          2015-2017
· Federal Polytechnic Offa, Kwara State

         

          2010-2014
· Ans-ar-deen College, Offa kwara State.                                                  2005-2010
· Wesley 1 LGEA Primary School, Offa, Kwara State

          1998-2005
CERTIFICATES OBTAINED WITH DATES:
· Higher National Diploma, Business Administration



2017
· National Diploma, Business Administration




2014
· National Business and Technical Education Board (NABTEB)
                        2010
· First School Leaving Certificate






2004
PROFESSIONAL QUALIFICATIONS WITH DATE

· Member, National Peer Group Educator on Financial Inclusion Program.
2018
· Graduate Entrepreneurship Capacity Building (GEF).



2018
· Communication ettiquite, and Employee soft skills                                           2021
PERSONAL PROFILE:
· Familiar with the use of whole suite of Microsoft office
· Integrity and Honesty

· Confident and self-motivated

· Good communication and interpersonal skills

· Physical mental alertness

· Effective communication and problems-solving skills

HOBBIES:

· Playing soccer, Travelling, Reading, Watching Talk Shows

REFEREES:

Will be provided on request.
