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            CONTACT

No. 7B, NIA Estate, Opposite EFCC Karu FCT Abuja , Nigeria, 

+23481098603848 evangelistjamesjohn@gmail.com

SKILLS

· Knowledgeable in IT
· Inspiring team leader
· Target-driven
· Motivational communicator
· Customer service
· Data collection and analysis
· Proficient in Hospitality and Logistics
· Comprehensive database understanding
· Troubleshooting
· System diagnostics
· Fast learning
· Strong interpersonal skills
· Advanced computer skills
· Critical thinker
· Spreadsheet management
· Customer friendly



JAMES JOHN
-- BIO DATA --
SEX
: Male
MARITAL STATUS
: SINGLE
NATIONALITY
: NIGERIAN
STATE OF ORIGIN
: KOGI STATE

LOCAL GOVERNMENT : OLAMABORO

HOBBIES
: READING & SPORT[image: image3.jpg]



PROFESSIONAL SUMMARY

Proven skills in increasing customer engagement and business visibility in online searches through successful SEO approaches.

Experienced in developing marketing initiatives, increasing business success and boost sales. Excellent analytical, organizational and decision-making abilities.

Experienced in using cost-reduction methods and streamline Production processes. Focused on meeting customer's expectations and achieving company goals.

Strong decision-maker with more than 6 years of experience in software engineering and application development. Effective coach and mentor and committed to leading exceptionally gifted teams. Ready to work closely with both teams and customers to identify most efficient and beneficial solutions for process improvement.

Results-oriented software engineering professional with more than 6 years of experience infield. Well-versed in promoting object-oriented approaches to real-time software development. Analytical and detail-oriented.

Web Developer offering advanced knowledge and web programming languages, as well as extensive experience with Desktop App Development. highly effective at IT security and project leadership. Consistently exceeds customer expectations and develops cost-effective solutions to complex problems. Knowledgeable skilles in data collection, analysis and management.

Able to work well under pressure and consistently meet deadlines and targets while delivering high quality work. Highly-motivated Communication Manager raising brand awareness and reputation through expert marketing strategy. Maintaining productive professional media relations for optimal brand exposure and increased company success.
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WORK HISTORY

	IT supervisor
	12/2020 - 03/21


Axis Suits- supervise front desk Softwares and operations such as guest data entry, check-in and check-out, room inventory records, and incomes - Lekki, Lagos

· Developed diligent staff training platforms and mentorship Programs to provide accomplished new starters for positive team results.
	Tech support
	06/2020 - 12/202

	Seven Stars Real Estate - Lekki, Lagos
	


· Developed a robust patching regime for optimum server, storage, network and desktop environments.
· Provided first- and second-line ICT support in Sevenstars real Estate environment, managing workstations and company data's.
· Assisted online users via live chat, web conference and phone to resolve issues related to Standalone Software and access.
	Social Media Manager
	07/2019 - 07/202

	Joza Global Logistics - Lekki, Lagos
	


· Scheduled social media posts using Companies outlets inline with social strategy and well-researched optimum posting times to achieve maximum community engagement.
· Tracked and reported on key metrics including engagement rate, reach impressions on basis, adjusting strategy as necessary to achieve.
· Developed and delivered integrated social media campaigns to captur Tasks.
· Localised PR initiatives to maximise regional awareness and coverage.
· Developed productive professional relationships with external media personnel for optimised brand exposure.
	IT Support Engineer
	07/2016 - 11/201

	University of Nigeria nsukka - Enugu, Enugu State
	


· Prioritised and managed cases simultaneously with 99% user satisfaction.
· Diagnosed and quickly resolved a wide range of Windows applications and networking problems.
· Providing in-line helpdesk remote and telephone support to clients.
· Provided detailed training to end-users to maximise productivity.
· Closely monitored networking systems to effectively manage network infrastructure performance levels.
· Maintained up-to-date customer files and documentation for software and hardware configuration.
· Provided remote support to the Organization staffs and customers through Server optimization.
· Performed System installation and maintenance, ensuring conformance with change management processes .
	Software Development Engineer
	08/2016 - 11/20

	Hyper Tech Computers - kogi, Kogi State
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· Ensured that bug reports were remedied and all issues were handled in a timely manner.
· Wrote clean, clear and well-tested code for various projects.
· Designed and built scalable APIs to increase efficiency work flow by creating cryto currency payment gateway.
· Collaborated effectively in multidisciplinary team of 6 to achieve projects.
· Carefully documented technical workflows in a private wiki for education of newly employed staff.
· Enhanced code quality by 32%, continuously troubleshooting Apps issues through Debug and updates.
· Developed and implemented a scanning component using SQL Server.
· Led a team of 6 developers in the analysis and rebuild of software from the ground up through to completion.
EDUCATION

Bachelor Degree: Computer Science, 02/2020

kogi state University,anyigba. � Kogi state

National Diploma: computer science, 03/2015

kogi state Polytechnic, Lokoja. � Kogi state

O-level: science, 04/2012

Ocheba High School. � Kogi State

FSLC, 08/2006

Divine Grace,Primary school � Enugu, Enugu State
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