AJIBOLA GRACE OLAJUMOKE
No 11, Abioye Street, College road, Ogba –Ikeja Lagos 
08143609983 / 08125206272│ajibolagrace215@gmail.com
CAREER OBJECTIVES

To work with professional with analytical and organization skills in other to develop a good and positive attitude to work, interpersonal relationship, cognitive skills to become a useful member of the society.
PERSONAL PROFILE

I am confident, hardworking and also strive to achieve greater goals; I’m a quick learner with an inquisitive mind. I am a very organized person with excepti0nal management skills. I am a person who listens and give enthusiastic and positive input into my job and work life.
 BIO-DATA
Date of Birth


May 5  1996

Age



23 years old

State of origin


Ekiti State

Local government area   

Efon Alaaye 

Marital status


Single

Religion


Christianity 
                                                                 SKILLS

	· Computer proficiency
· Customer Service skill
· Active listening and reading
PROFESSIONAL EXPERIENCE

	· Problem Resolution

· Oral & Written communication skill
· Planning and organization

	· Time management
· Ability to work as a team effectively.



 ACCESS BANK PLC
20 Simbiat Abiola, Ikeja.







 September 2nd 2019 -January 24th 2020
Bank Teller

RETAIL OPERATIONS UNIT


Duties & Responsibilities:

· Handling customers financial transactions both cash and cheques and ensuring that they are always satisfied with the service rendered.  
· Receive inbound calls regarding customer enquiry or complaints. 

· Introducing bank products to the customers
· Receive inbound calls within the branch and from other branches regarding to enquiry or complaints. 
· Resolve all issues that have been escalated from any outlet to my mail.

· Ensuring customer’s satisfaction with patience, empathy, open mindedness and a positive attitude
NATIONAL YOUTH SERVICE CORP (NYSC) Oyo State.
MINISTRY OF EDUCATION SCIENECE AND TECHNOLOGY

Secretariat Agodi,Ibadan Oyo State
         





July  2018- June 2019
FRONT DESK OFFICER, 

Duties & Responsibilities: 

· Dispatching of mails and files to the officers in-charge of them.
· Office administration :filing  documentation and record keeping of files and mails
· Dispatching memos to other educational agencies in the state ; State Universal Basic (SUBEB), Teaching Service Commission (TESCOM) e.t.c.through the directives of the Honourable Commissioner of Education &Permanent Secretary of the Ministry of Education , Science and Technology.
· Attending to visitors
· Perform other duties as assigned by the Director of Schools Department.
STRICTLY EVENTS LIMITED), Lagos




              January 2018- July 2018


EVENT COORDINATOR
Duties & Responsibilities: 

· Planning of an event before  the appointed date, coordinate, organize for a successful event
· Engaging clients on how far the planning has gone
· Follow up the planning processes andensurs  customers are satisfied.
· Perform other duties as directed by the C.E.O
Education & Credentials

TAI SOLARIN UNIVERSITY OF EDUCATION IJAGUN IJEBU ODE OGUN STATE

B.ED (Hons.) Educational Management and Social Studies





       2017                                                                             

Second Class Upper Division 

PAKOTO HIGH SCHOOL AYEDE IFO OGUN STATE

Senior Secondary School Certificate (NECO)                                                                                                                              2012
      
ROYAL CROWN NURSERY AND PRIMARY SCHOOL IFO OGUN STATE
First School leaving Certificate,                                                                                                                                                            2006
AWARDS 
Best Graduating Student in the Department of Educational Management  
  


 2016/2017
Over all Best Graduating Student in College of Specialized Education and Professional Education 

2016/2017
