
MACAULEYIDOEDIUYAIIME

Gender:Male

ContactAddress:27,LateefSalamiStreet,AjaoEstateLagos.

Email:idoime903@gmail.com

Phone:07051332716,08101634910

PROFILESUMMARY:

TooccupyanypositionwhereIwillbeabletocontributemyskill,knowledge,practical

experienceandabilitiestoachievemutualemployeeandemployergrowthandsuccess.

PERSONALDETAILS:

DateofBirth:May1st1997

StateOfOrigin:Akwa-Ibom State

LocalGovernment:Ikot-Abasi

MaritalStatus:Single

EDUCATION&TRAINING:

2016 B.Sc(Hons)InternationalRelations

SecondClass,UpperDivision(2:1)

UniversityofESPAM FormationCotonou

2013 NationalExaminationCouncil (NECO)

AlamuwaGrammarSchool,Ado/Odo

PROFESSIONALMEMBERSHIP&CERTIFICATION:

CharteredInstituteofCustomerRelationshipManagement(CICRM)

Part-Qualified,ProfessionalLevel

EXPERTISE,KEYSKILLSANDCOMPETENCIES

▪ Abilitytoanalyzeandcommunicatecomplexandsensitivedata

▪ Leadingandmotivatingteamstoensurehighlevelsofproductivityandcustomerservices

▪ Highlyorganizedandfocusedinmeetingtaskdeadlineswithinidentifiedtime-frames

▪ ProficientintheuseofsoftwarepackagesincludingMicrosoftofficesuite.

▪ Goodteam player.

▪ Abundanceofpersonalenergy,passionanddrive



WORKEXPERIENCEANDRESPONSIBILITY:

October2019toJanuary2020 TransactionOfficer (RetailOperations)

AccessBankPlcOsoloWay,Lagos.

KeyResponsibility&Achievement:

▪ Receiverequestsfrom internalandexternalclientsforprocessingfinancialtransactions(e.g.

Sendingcables,preparingdrafts/moneyordersandtransferringfundsbetweenaccounts)

▪ Processentriesusingmultiplestepsandinvolvinguniquesituationstoensureadjustments

areposteddirectlytocustomer'saccounts,operationcentersorbranches

▪ Verifydocumentationonfiletoensureaccuracy

▪ Receive requestsand verifyinformation againstdocumentation,indicating anyspecial

handlinginstructionsasdictatedbytheclient;printandforwardinformationasappropriate

▪ Escalatenon-conformingrequestsorthoserequestsexceedingdollarlimitstoappropriate

areasforauthorization

▪ Completeclericaldutiessuchasfiling,faxing,photocopying,stationeryordering,typing

basicinformationandmodifyingestablishedspreadsheetstoprovideadministrativesupport

todepartment

▪ Trainnew incumbentsand/ortemporarystaffonproceduresandguidelinestoensure

transferofknowledgeandconsistencyinprocess

November2016-October2017 ClassTeacher(NYSCServiceYear)

Government Day Secondary School,

Charanchi, KatsinaState.

KeyResponsibility&achievement:

▪Supervisingandprovidingsupportforstudents,ensuringtheirsafetyandaccesstolearning

activities

▪Devisinganddeliveringcomprehensive,innovativeandinteractivelessons.

▪Planningandpreparingteachingandcontent,schemeofworkandlessonplans

▪Employingteachingtechniquestokeepstudentsinterest,levelhighandpromoteactive

participationinclasses

▪Monitoringstudentsresponsestolearningactivitiesandaccuraterecordingachievements

▪Markingstudentsassignmentsandprovidingadviceandsuggestionstostudentsfor

improvement

REFERENCE:

MrsAkereleOlufunmike

1A,TemidireStreetAtan,OtaOgunstate

+2348028484830


