
SaheedDolapoAgboola

17,OkeStreet,Ammadiyyah,Ijaiye,Lagos.

Mobile:+2349066637578.

Email:agbooladolapo414@gmail.com

DateofBirth:21/07/1992

PROFESSIONALPROFILE

I'm aself-drivenindividual,passionateaboutmycareerandadaptsseamlesslytoorganizationstructure.A well

dedicatedandindustriousperson,possessstronganalytical,communicationandproblem solvingskills,withtheability

tomakewellthoughtoutdecision.Renderoutstandingservicesinplanning,reportingandpreparingthefinancial

documentofanorganization.Solidorganizationskills,abletoeffectivelymanagemultipleresponsibilitiesrequiring

extremeattention.

CORECOMPETENCIES

 ITServiceManagement

 CustomerRelationshipManagement

 CustomerSatisfaction

 ServiceDelivery

 ExcelAccountingApplication

 CorelDrawApplicationPackage

 ServiceDesk

 MSofficeApplications

WORKINGEXPERIENCES

TransactionOfficer

AccessBankplc July2019–January2020

KeyResponsibilities:

 Ensurethatcustomer’sinstructionsaredulyeffectedbyapplyingallstandardchecksandcontrols,

coordinatingwithotherdepartmentincludingheadofficeoperationsandcompliance.

 Ensureproperdocumentationandupdateofalldocuments,keepticketforalltransactionsandsupport

branchsalesandserviceteam.

 Attentiontodetails–Verificationofcustomerdetails,verifytheidentityofcustomers,receivingorhandlingmoney

toclientsandfocusonthetaskathandtoavoidcostlymistakes.

 Quickonthedraw–Processingcustomertransactionasquickandaccurateaspossible.

 Openandmaintainaccountsinaccordancewiththeestablishprocedures,applyregulatoryrequirements

suchasKYC,MoneylaunderingPreventionproceduresatalltimes.

 Proactivelydevelopclientrelationships,providesolutionstoclientneedsandgivehighprioritytoclient

satisfaction.

Landsurveying

TeamlandSurveyors&Co,GeneralBus-Stop,Lagos July2018–June2019

KeyResponsibilities:

 Conductrecordandmanagementactivitiesandperform historicalandlegallandownershipresearch.

 Developandinspectlandsurveyingprojectcontract.

 Identifylandownershipandpropertyboundaries.

 Plananddesignsurvey.



EconomicsTeacher

ComradeAcademy,Agbado,OgunState January2018–July2018

KeyResponsibilities:

 TaughtcoursesinEconomicsandcommerce,suchasFundamentaleconomics,Demandandsupply,International

Economics(Balanceoftrade),Micro-economics(Competitionandmarketstructure).

 Evaluatedandgradedstudents'classwork,assignments,andpapers.

 Compiled,administered,andgradedexaminations,orassignedthisworktoothers.

 Maintainedstudentattendancerecords,grades,andotherrequiredrecords.

 safeguardsfortheirprotection.

EDUCATION

 (B.TECH),URBANANDREGIONALPLANNING

LadokeAkintolaUniversityofTechnology,Ogbomoso 2010-2015

 SeniorSecondarySchoolCertificate(NECO)

ChristHighSchool,OyoState 2002-2008

 FirstSchoolLeavingCertificate

UniversalPrestigeNurseryandPrimarySchool,OyoState 1995-2002

OTHERCERTIFICATION

 ChatteredInstituteOfBankersNigeria(CIBN)

Professionalconductsandethicscertification 2019

 IndependentNationalElectoralComossion(INEC)

OsunWestSenatorialDistrictByeElectionCertificate 2017

SKILLSANDABILITIES

 Abilitytoorganizeclericalwork,administration,andcontrolsystems,perform avarietyofdetailedfunctionsand

meetestablisheddeadlinesandexcellentcustomerserviceskills.

 Computer:MicrosoftOfficeSuiteapplications,Sage50andQuickBooks.

 Quicklearnerwithgoodgraspingability,Action-orientedandresult-focused.

 Excellentoral&writtencommunicationskills.

 Abilitytolistenattentively,communicatepersuasivelyandfollowthroughdiligently.

 Languages:English(Native).

 Goodworkorganization,timemanagementskillsandabilitytoworkunderpressure.

 Abilitytoworkquickly,methodicallyandaccurately.

 Soundinterpersonalskills.

Interestsinclude: Researching,traveling,teaching,reading,writing,playingfootballandlisteningtomusic.

REFERENCES

Availableonrequest


