
OGBAJIEMATTHEW CHINEDU
Address:No9AliceTinubuStreetOrile-IganmuSurulereLagos
Phone:07068284245 Email:ogbajiemathew@gmail.com

BIO-DATA
Dateofbirth: 6STMay,1991
Sex: Male
Nationality: Nigerian
Stateoforigin: AbiaState
Localgovt.area: Isuikwato
Maritalstatus: Single

PROFESSIONALSTATEMENT
Seekingachallengingcareerwithaprogressiveorganization,thatprovidesopportunity
tocapitalizemyprofessionalskills,personalskillsandabilitiesintherequiredfield.

SCHOOLSATTENDED
2017: ISCOM University,CotonouBeninRepublic
2013: TenderlandCollege,OrileSurulereLagos
2011: VickayorCollege,Ile-IfeOsunState
2005: VickayorPrimarySchool,Ile-IfeOsunState

QUALIFICATIONS
2017: Bsc.ComputerScience(2:1)
2013: NationalExaminationCouncil(NECO)
2011: WestAfricanExaminationCouncil(W.A.E.C)
2005: FirstSchoolLeavingCertificate(F.L.S.C)

PROFESSIONALTRAINING
2019: NetworkandTelecommunicationWorkshop
2019: ICTCapacityBuildingTraining

WORKEXPERIENCE
ICSLOutsourcingLimited,IlupejuLagosState Sept2019–March2020
CustomerCareOfficer/Teller(SecondedbyAccessBankPlc)

 Helpsinpromotingbankproductsandservices.

 Deliverqualitativeservicestocustomersandbuildcustomerrelationships.

 Respond to customerinquiries and resolve,refercomplex issues to the
management.

 Assistcustomersindepositingandwithdrawingcashaccordingtoadviceslips,
chequesorotherbankingdocuments.



FederalMinistryofInformationandCultureFCTAbuja Jan2018-Jan2019
ComputerInstructor/Supervisor(NYSC)

 MonitoringthedailyactivitiesofcomputersystemsinICTdepartment.

 Organizetrainingsandteachstaffsandlearnerstousecomputer.

 Coordinateandcollaboratewithteam ofstaffsinmaterialsresearchforprojects.

BusinessExecutivesInt.AbeokutaOgunState May2016-Dec2017
CustomerServiceRep.

 Helpingcustomerswithcomplaintsandquestions,managingcallsandemails.

 Givingcustomersinformationaboutproductsandservicesunderstandably.

 Generatesalesleadthatdevelopsintonewcustomers,takesordersandprocess
returns.

CornerstoneComputerTechnology,SaboOyoState Feb2016-May2016
ComputerOperator(Trainee)

 Controlagroupofsystemsandensurethesettingsandcontrolsofthe
computers.

 Maintainlogbooksandrecordsforthejobsandeventsthatoccurinthesystems.

 Checkforpresenceofviruses,upgradeandupdatethesystemstoimprovethe
workingperformance.

SKILLS

 Theuseofapplicationpackagessuchas;MsWord,MsExcel,CorelDraw,
PowerPoint.

 Knowledgeofsystem maintenance,Installationofsystem softwareandtheuse
ofoperatingsystem.

 ConsiderableknowledgeofNetworkingandInternetmarketing.

 Excellentcommunicationandreportwritingskills,Entrepreneurialskills.

 Excellentpresentationskills,provenabilitytotrainandimpactknowledge.

 Abilitytoworkeffectivelywithlittleornosupervision.

 Excellentinterpersonalandrelationshipbuildingskills.

HOBIES
Research,Reading,Travelling,Sports,InternetBrowsing,VolunteerWork.

REFEREES
Availableonrequest.


