OFFIA EDITH ITONG 
Contact Address: Rafin-Zurfi Opp. Faith Revival Church Bauchi, Bauchi State. 
Email Address: offiaidyth@gmail.com
Phone Number: 08109747196, 09016236291

PROFILE: 
 
· A quick and ardent learner 
· committed to personal development 
· A result-oriented and intelligent young lady with an effective interpersonal communication skill and a team spirit. 4

 BIO DATA: 	 
	NAME: 	 
	OFFIA EDITH ITONG 

	DATE OF BIRTH: 	 
	[bookmark: _GoBack]12th FEBRUARY, 1993

	SEX: 	 
	FEMALE 

	MARITAL STATUS: 	 
	SINGLE 

	STATE OF ORIGIN: 	 
	RIVERS 

	LGA: 	 
	ANDONI 

	RELIGION: 	 
	CHRISTIANITY 

	LANGUAGES:
	ENGLISH, HAUSA, EFIK, AND OBOLO

	NATIONALITY: 
	NIGERIAN 


 
SKILLS AND STRENGTH: 	 
· Computer skills such as; Microsoft office; spread sheets; email communication marketing; automation and data visualization. 
· Excellent interpersonal and public speaking skills. 
· Problem solving and analytical skills. 
· Learn technical information quickly. 
· Well organized attention to details; thrive under deadlines. 

CAREER OBJECTIVE: 	 
To be part of the winning team of an organization, involved in challenging activities which provides opportunities to develop human and material resources through implementation of policies, plans, projects and physical developments. 

 

TRAINING 	: 
· Diploma in Computer Operation 
· News Sourcing, Proofreading, Editing 
· Emergency Management and Risk Reduction 

 SCHOOLS ATTENDED WITH DATES: 	 
University Of Calabar, Cross River State Nigeria. 			   	   2013-2016                   
Community Secondary School Ubima Kelga, Rivers State. 	    	 	   2004-2010
Police Children School-2 Port Harcourt, Rivers State. 		   	   	   1998-2003
 
	CERTIFICATES OBTAINED WITH DATES: 
	 

	National Youth Service Corps (NYSC) Discharged Certificate. 
	2017-2018 

	Bachelor of Arts (B.A.) Linguistics and Communication Studies 
	2016 

	West African School Certificate (WASC) 
	2010 

	First school leaving certificate (FSLC) 
	2003 

	
PROFESSIONAL QUALIFICATION WITH DATE: 
	 

	Health, Safety and Environment (HSE) 1 
	Jan 2019 

	Health, Safety and Environment (HSE) 2 
	 

	Health, Safety and Environment (HSE) 3 
	 

	AWARDS OBTAINED WITH DATES: 
	 

	Common Wealth Day, Essay Competition 
	 

	Certificate Award PHC, Rivers State. 
	2006 

	Certificate of Merit Award, Most Corporative Female, 
	 

	(NEMA CDS) NYSC  Bauchi, Bauchi State. 
	2018 

	WORKING EXPERIENCE:

	 

	· Organization: United Bank of Africa Plc (UBA) Bauchi, Bauchi State
Position: Relationship manager/Service Ambassador
Key Duties: Account opening and closure;
			Deposit mobilization;
                   Telemarketing;
			Driving the reactivation of dormant mass market accounts  
                   through customer engagements;
			Sales (Electronic products of the bank such as ATM 
                   cards, mobile banking, internet banking, prepaid cards etc;
		         Customer service; Relationship management
                   Organizing campus/school storm
			Daily report delivery & other support services as 
                   directed by my supervisors.
	Duration:	August 2019 to Date

· Organization: Lingerieplus, Vineyard Mall Port Harcourt, Rivers State.	 
Position: Customer Service Representative/Retail Executive
Key Duties: Responding promptly to customer’s inquiries;
  		Processing orders, forms, applications and request;
			Keeping records of customer’s interactions, comments and   
                   complains to ensure service improvements;
			Ensuring customer’s satisfaction and providing professional  
                   customer support;
Communicating with customer’s through various channels, acknowledging and resolving customer’s complaints.
	Duration:    January 2019 – June 2019 

· Organization: Besona International School Port Harcourt, Rivers State
Position: Classroom instructor
Key Duties: Creating a conducive teaching and learning environment;
                    Impacting knowledge to both students and colleagues;
                    Role modelling, mentoring, listening, supporting and 
                    protecting students at all times etc.
Duration: June 2018 – December 2018






· Organization: Bauchi Radio Corporation (BRC) Bauchi State.
           Position:   News Editor, News and Current Affairs Department,  
                           Primary Assignment National Youth Service Corps               
                           (NYSC) Bauchi, Bauchi State. 
	

	           Key Duties: Manage and edit daily news, special news stories and 
                             periodical items with the help of radio editing tools to    
                           facilitate radio telecast;
                           Evaluate all news authenticity and check with sources to  
                           ensure correctness of published article to avoid conflicts;
                           Coordinate with colleagues in the newsroom and other  
                           departments to define priorities for readers;
                           Monitor all feeds from news bureaus and other agencies for  
                           editing and further publications.            
	 


           Duration:  May 2017 – April 2018

INTEREST AND ACTIVITIES: 	 
Traveling, Web-surfing, Reading, Marketing and meeting people. 
 
REFEREES 	: 
	Pastor Kunle Ajayi 	 
	Chief. (Dr) W.J. Ubulom 

	Redeemed Christian church 	 
	      Dept of Business Education 

	Of God. House  of Mercy parish, 
	     Rivers State University, 

	Opp. New Trafford beside  	 
	     Nkpolu, Port Harcourt. 

	Federal Polytechnic Bauchi,  	 
	     08033389754 


Bauchi state.  
07037502655 
