       ADEREMI ABISOLA SEDIKAT
Phone: +2348106839271 & +2347082215405
Email: aderemisedikatabisola@gmail.com
ADDRESS: No 7, lane 105, old airport, samonda, ibadan. 
Meticulous and versatile graduate of food science and technology with relevant experience in the laboratory, production line and classroom, able to conduct and coordinate laboratory procedures, impact knowledge, communicate and work with people, while making effective use of computer and internet for seem less operations. Currently open to opportunities for entry roles in challenging and rewarding work environment. Highly motivated with excellent interpersonal skills, communication and negotiation skills, an excellent team player and an open-minded individual who enjoys working with people to achieve great goals.
Soft skills and competences

· Critical Thinking ● Operations Management ● Performance Management ● Building Relationships ● Conflict Management ● Change Management ● Skilled Negotiator ● Cross-functional Team Management  ● Problem solving  ● Customer Service  ● Decision Making 
WORK EXPERIENCE
CUSTOMER SERVICE REPRESENTATIVE – Load.NG Automated Systems 
March 2020 – Date
· Answering customers phone calls and e-mails 
· Responding to customers questions and complaint
· Walking customers through basic troubleshooting or setup processes
· Processing customers transactions 
· Resolving customers issues within a very short period of time 
TEACHING/FRONT DEST OFFICER – The Fountain Schools, Ota, Ogun State (NYSC)  

2019 - 2020 
· Planning and preparing detailed effective lesson plan for each school term and each week.

· Assessing students’ abilities and talents providing feed back to the head of department and writing reports.

· Maintaining and updating documents on every student progression.

· Promoting creativity, innovation and the use of appropriate new technologies to achieve excellence.
· Provided administrative, reception and support to management and staff
LABORATORY TECHNICIAN – Food Concept Pioneer, University of Ibadan Food Processing Lab (SIWES)
2017 
· Recorded all data and results in specified forms with accuracy and responsibility

· Maintained the equipment and assist in laboratory procedures

· Ensured that all safety guidelines are followed strictly at all times and maintained a clean and orderly environment
· Collaborated with the sales team and performed the duties of a sales representative when required
· Supported the baking/production department
CERTIFICATE AND ACADEMIC QUALIFICATIONS 
FEDERAL UNIVERSITY OF TECHNOLOGY MINNA, NIGER STATE – Bachelor of Technology (B.Tech.), Food Science and Technology
2018
CHRIST VICTORY COLLEGE, ODO OBA, MONIYA, IBADAN - Secondary School Leaving Certificate
2012
HALLELUYAH NURSERY AND PRIMARY SCHOOL, BODIJA, IBADAN - First School Leaving Certificate
2005
RESEARCH PROJECT

                 Effect of different processing method on the physical and antioxidant properties on some local spices( Ginger, Curry leaf, Scent Leaf, Chili pepper)
TECHNICAL PROFICIENCY 

· Conversant with Microsoft Office Applications: Microsoft Word, Microsoft Powerpoint and Microsoft Excel  
·  Blog
·  Internet research enthusiastic
HOBBIES AND INTERESTS

· Exploring new environments and meeting new people
· Reading 
· Research 

· Vollyball 

LANGUAGES SPOKEN

● English ● Yoruba
REFERENCES: 
MR. Balogun Maruf
Federal College of Education, Abeokuta

Adebalo2013@gmail.com
MRS. Amina Baba
Federal University of Minna, Niger State

aminaaminafut@gmail.com
MR. Zubair Bashir
Federal University of Minna, Niger state
b.zubair@futminna.edu.ng
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